


May
I
personally
thank
you
for
choosing
Orbital
Solutions.
Our

success
is
built
on
our
customers’
successes
and
that’s
why
we

feel
that
the
implementation
and
setup
of
the
JobWatch
system
is

so
important
to
help
you
go
live.

The
following
document
outlines
what
will
be
achieved

throughout
the
various
stages
of
the
implementation
and
setup.
A

comprehensive
and
seamless
process
is
critical
to
a
good
start.

From
my
experience,
it
is
vital
that
you
get
“up
and
running”
as

efficiently
and
effectively
as
possible,
making
small
changes
that

will,
over
a
period,
result
in
a
BigChange.
By
taking
these
small

incremental
steps,
you
will
start
reaping
the
significant
benefits

that
JobWatch
delivers.

I
look
forward
to
meeting
you
in
person
at
some
point
in
the

future,
if
we
haven’t
already
done
so.

Kevin
Davey
Managing
Director
Orbital
Solutions
PTY
LTD

BIGCHANGE
STARTS HERE

















TABLETS & VEHICLE
INSTALLATIONS

HARDWARE

During
the
preparation
phase,
a
member
of
our
vehicle

installations
team
will
contact
you
to
discuss
and
schedule

professional
installation
of
any
tracking
units,
tablet
cradles
or

other
telematics
hardware.

If
you
have
chosen
tablet
or
smartphone
lock-down
software

as
part
of
your
solution,
this
will
also
be
agreed
and
actioned.





HELP & SUPPORT
The
implementation
process
will
involve
learning
a
lot
of
new
things,

and
we
don’t
expect
you
to
remember
everything.

As
an
Orbital
Solutions
customer
you
have
access
to
our
RoadCrew

customer
service
team
that
is
available
on-demand
24/7
to
all
users
in

your
organisation.

Our
product
experts
will
be
more
than
happy
to
help
answer
any

questions
you
may
have
and
can
be
contacted
in
a
variety
of
ways

which
are
listed
below.

Email: roadcrew@orbitalsolutions.com.au
Telephone: 1300 535 113
Via Website: www.orbitalsolutions.com.au


